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TeleVox Adds Wayfinding Solution to its Patient Engagement Platform

August 15, 2023

MOBILE, Ala., Aug. 15, 2023 (GLOBE NEWSWIRE) -- TeleVox, the industry-leading provider of omnichannel digital patient engagement technology,
has announced a new partnership with Gozio Health, a location aware digital health platform, to help patients find their way to medical appointments
on time.

Access to Gozio's platform, including patented wayfinding, can now be integrated and offered through appointment reminders and hospital visits
managed through TeleVox. This will save patients time, improve on-time visits for patients and providers, and ensure revenue is optimized.

“It's incredibly frustrating to know that a patient was trying to make it to an appointment only to get lost in a maze of parking lots, hallways, and
elevators,” said Vik Krishnan, President of TeleVox. “By combining our resources, TeleVox and Gozio are ensuring that missed and late appointments
due to lost patients are a thing of the past. In addition to receiving reminders for upcoming appointments, patients will now also receive step-by-step
directions for making it from their home to the point of care.”

According to research by Deloitte Digital, 30 percent of first-time visitors get lost in healthcare facilities. Medical staff members spend as much as 40
hours each year directing patients where to go, which is complicated by the fact that 1 in 4 staff members admit to being unable to find some
destinations on their own campuses. With shrinking workforces in healthcare, this reliance on staff isn’t sustainable.

With the combined offering, a link to a health system’s branded app from Gozio will be included with patient appointment reminders from TeleVox. The
Gozio platform includes patented wayfinding that takes patients from home to parking to the point of care.

“Missed appointments can cost a healthcare provider hundreds of dollars in lost revenue per patient,” said Joshua Titus, CEO, Gozio. “Improving
communication with an industry-leading solution like TeleVox makes a big impact for both the provider and patient. When you can add easy access to
wayfinding, scheduling for follow up appointments, portal access and other patient-facing tools through the Gozio platform, it becomes a truly
seamless experience across the patient journey.”

For more information about TeleVox solutions, please visit www.televox.com/request-a-demo.

About TeleVox

TeleVox is a leading provider of omnichannel digital patient engagement technology. Our solutions are used by more than 10,000 healthcare
organizations—from hospitals and health systems to community health centers—to engage, educate, and empower patients throughout their care
journey. Our patient engagement platform integrates with the electronic health record (EHR) to support automated, personalized, two-way interactions
with patients. And our pharmaceutical team partners with life science companies to develop strategic disease state awareness, education, and
vaccination reminders by reaching more patients through customized communication. All of these exchanges are possible via text, virtual assistant,
interactive voice response (IVR), email, and postcards. For 30 years, TeleVox has helped preserve care continuity, reduce the operational burden on
staff, and drive revenue while making the healthcare communication process easier for everyone. TeleVox is a part of West Technology Group, LLC
controlled by affiliates of certain funds managed by Apollo Global Management, Inc. (NYSE: APO).

Learn more at www.televox.com.

About Gozio Health

Gozio Health partners with health systems to increase consumer engagement using a proven mobile platform and strategy. The entire healthcare
journey-both in-person and digital-is improved by giving systems the flexibility to consolidate all their patient-facing digital solutions into one premium
native mobile experience accessible by anyone, anywhere. Combined with Gozio’s patented indoor positioning technology, the platform empowers
consumers to confidently navigate their healthcare journey and enables health systems to more effectively achieve their business goals. Gozio
customers surveyed in a 2021 KLAS Research Emerging Technology Spotlight report found 100% satisfaction. For more information,

visit www.goziohealth.com.
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